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Abstract 

  The banking industry in India faced both prospects and problems in the years 2015-16. On the one hand, 

the industry witnessed significant policy initiatives and reforms aimed at improving its stability and efficiency. On 

the other hand, the industry faced challenges such as non-performing assets (NPAs) and digital disruption. One of 

the major prospects for the banking industry during this period was the introduction of the Insolvency and 

Bankruptcy Code, which aimed to streamline the process of resolving NPAs. The Reserve Bank of India also took 

measures to tackle NPAs and improve the asset quality of banks. These initiatives helped to improve the stability of 

the banking industry and build confidence among investors. 

  Another major prospect for the banking industry during this period was the rise of fintech start-ups and the 

adoption of digital payments. The government's push towards financial inclusion and the implementation of the Jan 

Dhan Yojana helped to provide banking services to a large segment of the unbanked population. This opened up 

new opportunities for the banking industry to expand its reach and improve its efficiency. However, the banking 

industry also faced several problems during this period. One of the major challenges was the high level of NPAs, 

which impacted the profitability of banks and constrained their lending capacity. The merger of State Bank of 

India's associates and Bharatiya Mahila Bank also posed challenges for the banking industry. 

 

 

Introduction 

The banking industry plays a crucial role in the 

economic development of a country. In 2015-16, the 

banking industry faced a number of challenges, but 

also had several promising prospects for growth. 

While policy initiatives and reforms helped to 

improve its stability and efficiency, the industry also 

faced challenges such as NPAs and digital disruption. 

The industry had to adapt to these changes and 

overcome these challenges to remain competitive and 

relevant in the changing landscape. In this article, we 

will explore both the prospects and problems of the 

banking industry during this period.  

 

Prospects: 

1. Digital Banking: The rise of digital banking has 

been a significant trend in recent years. With the 

widespread use of smart phones and other digital 

devices, customers are increasingly using online 

platforms to access banking services. This trend 

has created new opportunities for banks to offer 

innovative digital services, such as mobile 

banking and online payments, which can help 

attract new customers and improve customer 

satisfaction. 

2. Financial Inclusion: In recent years, there has 

been a growing emphasis on financial inclusion, 

which aims to provide access to financial services 

to underserved populations. Banks can play a 

significant role in reaching out to these 

populations by offering affordable banking 

services and expanding their branch networks to 

underserved areas. 

3. Economic Growth: The banking industry is 

closely tied to the overall health of the economy. 

As the economy grows, so does the demand for 

banking services. With a positive economic 

outlook, there are significant opportunities for 

banks to expand their customer base and increase 

their profitability. 

Problems: 

1. Non-performing Assets (NPAs): One of the 

biggest challenges facing the banking industry in 

2015-16 was the high level of NPAs. This is a 

situation where a borrower defaults on a loan, 
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leading to a loss for the bank. The high level of 

NPAs can reduce a bank’s profitability and lead to 

financial instability. 

2. Cyber security: As the banking industry becomes 

increasingly digital, cyber security has become a 

major concern. Banks are vulnerable to cyber 

attacks that can compromise customer data and 

disrupt banking operations. Banks must invest in 

robust cyber security measures to protect their 

systems and customer data. 

3. Regulatory Compliance: The banking industry is 

highly regulated, and banks must comply with a 

wide range of regulations to ensure their 

operations are legal and ethical. Compliance with 

these regulations can be costly and time-

consuming, and failure to comply can result in 

significant penalties and reputational damage. 

The problems and prospects of the banking 

industry in 2015-16 can have a significant impact on 

the economy and the common man. Here's how: 

1. Non-performing Assets (NPAs): The high level 

of NPAs in the banking sector can have a 

negative impact on the overall health of the 

economy. When banks suffer losses due to 

NPAs, they have less money to lend to other 

borrowers, which can reduce economic growth 

and job creation. NPAs can also lead to higher 

interest rates and tighter credit conditions, 

making it harder for individuals and businesses 

to obtain loans. 

2. Cyber security: Cyber security threats can have 

a direct impact on the common man. If a bank's 

systems are compromised by a cyber attack, 

customer data can be stolen or compromised, 

leading to identity theft, fraud, and other 

financial crimes. This can result in significant 

financial losses for customers and damage to 

their credit scores. 

3. Regulatory Compliance: Banks that fail to 

comply with regulations can face significant 

penalties and reputational damage. This can lead 

to reduced trust in the banking sector and a 

negative impact on the overall economy. 

Additionally, regulatory compliance can be 

costly, and banks may pass these costs onto 

customers in the form of higher fees. 

4. Digital Banking: The rise of digital banking can 

have a positive impact on the common man by 

making banking services more accessible and 

convenient. With digital banking, customers can 

access banking services from anywhere, at any 

time, using a smartphone or other digital device. 

This can save time and money for customers, 

particularly those who live in remote areas or 

have limited mobility. 

5. Financial Inclusion: Financial inclusion can 

have a positive impact on the economy by 

promoting economic growth and reducing 

poverty. When underserved populations have 

access to banking services, they can save money, 

obtain credit, and start businesses, which can 

lead to job creation and economic growth. 

Financial inclusion can also help reduce income 

inequality and promote social mobility. In 

conclusion, the problems and prospects of the 

banking industry in 2015-16 can have a 

significant impact on the economy and the 

common man. By addressing these challenges 

and taking advantage of opportunities, banks can 

contribute to economic growth, job creation, and 

financial inclusion, while minimizing risks to 

customers and the overall economy. 

 

Suggestions 

1. Non-performing Assets (NPAs): Banks should 

adopt a proactive approach to managing their loan 

portfolios to prevent NPAs from accumulating. 

This could involve conducting thorough credit 

assessments of borrowers before approving loans, 

monitoring borrower repayment behavior, and 

taking early action to resolve any delinquencies. 

2. Cyber security: Banks should invest in robust 

cyber security measures to protect their systems 

and customer data. This could include 

implementing multi-factor authentication, 

regularly updating software and security patches, 

monitoring network activity for suspicious 

behavior, and providing regular cyber security 

training for employees. 

3. Regulatory Compliance: Banks should prioritize 

compliance with regulations to avoid penalties 

and reputational damage. This could involve 

creating a strong compliance culture within the 

organization, appointing a dedicated compliance 

officer, conducting regular compliance audits, and 
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investing in compliance software tools to 

automate compliance processes. 

4. Digital Banking: Banks should embrace digital 

banking and invest in innovative digital services 

to attract new customers and improve customer 

satisfaction. This could involve developing user-

friendly mobile banking apps, providing online 

payment services, and implementing AI-powered 

chatbots for customer support. 

5. Financial Inclusion: Banks should expand their 

branch networks to underserved areas and offer 

affordable banking services to promote financial 

inclusion. This could involve partnering with local 

organizations to reach out to underserved 

populations, providing financial education to 

improve financial literacy, and offering 

microfinance products to small business owners 

and entrepreneurs. 

By adopting these suggestions, banks can 

address the challenges facing the banking industry in 

2015-16 and position themselves for sustainable 

growth in the long run. 
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